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l. General provisions

§ 1. SCOPE

§ 2. SELLER DETAILS

§ 3. DEFINITIONS

. Electronic Services

§ 4. TYPES AND RULES

§ 5. ELECTRONIC SERVICE COMPLAINTS

lll. Orders and conclusion of contract

§ 6. GOODS AND PRICES

§ 7. PLACING ORDERS

§ 8. ACCOUNT AND GUEST CHECKOUT

IV. Payments

§ 9. METHODS AND DEADLINES

V. Delivery and fulfilment

§10. DELIVERY METHODS
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§ 1. FULFILMENT AND RECEIPT

VI. Right of withdrawal

§ 12. CONSUMER WITHDRAWAL

§ 13. EXCEPTIONS

VII. Complaints and conformity of Goods

§ 14. CONSUMER RIGHTS

§ 15. SUBMITTING COMPLAINTS

VIII. Voluntary MEHENKER warranty

§ 16. WARRANTY TERMS

IX. Personal data and content

§ 17. PERSONAL DATA

§ 18. INTELLECTUAL PROPERTY

X. Alternative dispute resolution

§ 19. CONSUMER ASSISTANCE
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Xl. Provisions for Traders

§ 20. NON-CONSUMER CUSTOMERS

Xll. Final provisions

§ 21. GOVERNING LAW AND AMENDMENTS

Appendix 1 — information on specific risks associated with Electronic Services

SHOW APPENDIX

Appendix 2 — instructions on withdrawal

RIGHT OF WITHDRAWAL

EFFECTS OF WITHDRAWAL

Appendix 3 — model withdrawal form

SHOW APPENDIX
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